FIRE AND EMERGENCY PREPAREDNESS GUIDE

PART | — BUILDING INFORMATION SECTION

BUILDING

ADDRESS: 300 West 23 St,, New York, NY 10011

BUILDING OWNER/REPRESENTATIVE:

Name: Douglas Elliman Property Management i~ ol
Address: 909 Third Ave, 11th Fl. o = .

New York, NY 10022 S 3
Telephone: s 1N EA NS L

BUILDING INFORMATION:

Year of Construction: Q3 IROPIERER
Type of Construction: O Combustible
Number of Floors: 21 Above ground
Sprinkler System: £ Yes

Sprinkler System Coverage: [ Entire Building

O Dwelling Units:

O Hallways:

O Swairwells: ot e

L] Compactor Chute: COMPACTOR ROOM

£1 Other: LAUNDRY ROOM
Fire Alarm: O Yes

Location of Manual Pull Stations:

O Transmits Alarm to Fire Dept/Fire Alarm Co

13 Non-Combustible

1 _Below ground
O No

L1 Partial {complere all that apply):

31 No

Emergency Voice Communication System: [OYes

Public Address System: Ovyes

Location of Speakers: O Swinvell O Hallway ODwelling Unit OOther:

Means of Egress (¢.g.. Unenclosed/Enclosed Interior Stairs, Exterior Stairs, Fire Tower Stairs, Fire Escapes, Exits):

ONo
£1No

Type of Egress Identification Location Leads to
INTERIOR STAIRWELL {ENCLOSED) A NORTH SIDE Losay
INTERIOR STAIRWELL (ENCLOSED) B SOUTH SIDE LOBBY
Other Information: L —
DATE PREPARED: January 1,2025
\ 213200 j
@ SiteCompli. All Rights Resarved.
v FIRE DEPARTMENT NOTIAE N



NEW YORK CITY APARTMENT BUILDING
EMERGENCY PREPAREDNESS GUIDE

EMERGENCY PREPAREDNESS BASICS

PEOPLE WHO NEED ASSISTANCE

READINESS SUPPLIES (FOR HOME EMERGENCIES AND YOUR GO BAG)
HOME SAFETY AND FIRE PREVENTION

KNOW YOUR BUILDING

WHAT TO DO IN A FIRE/ NON-FIRE EMERGENCY

EMERGENCY PREPAREDNESS RESOURCES

Developed by the NYC Fire Department to inform apartment building residents and staff

'.. d \ [ Y J l '-‘v,
nformed/Emergency Notification Systems

1.

about apartment building safety, and what each resident can do to prepare for emergencies,
prevent fires and protect themselves and their families during a fire or non-fire emergency.

2024

This emergency preparedness guide has been developed by the New York City Fire Department for distribution to apartment building residents and staff.

Itis designed to educate you about your building and what you and the members of your household an do to prepare for emergencies, prevent fires and protect yourselves during a fire or non-fire

emergency.

If you receive this quide from the building owmer or manager, it will indude a Building Information Sheet prepared by the building owner desaibing the construction of your building, building fire
protection systems and exits; an individual emergency preparedness/evacuation planning checklist; and other information that will inform your emergency planning.

Notify RYCis the City’s official source of emergency informa
tion, including weather emergencies and subway and road
closures. Sign up at https://a858-nycnotify.nyc.qov/notifynyc/
for free emergency alerts or to download the Notify NYC
application for mobile applications. Consult NYC.gov/notifynyc
for the most up to date information.

2. Connectwith 311

Online
= RYC311 Online (https://portal.311.nyc.gov/) - Twitter
{https:/fowitter.com/nyc311 ) - Facebook {https:/fwww.
facebook com/NY(311/) « Instagram (https:/fwww.instagram.
com/nyc311/)
« Skype all at 212-NEW-YORK (212-639-9675).
NY(311 does not currently accept requests by email or instant
message.
Mobile App
- RYCG311 App (https://portal 311.nyc.gov/artidle/?kanum-
ber=KA-01025)
By Phone
(all NY(311 at 311. You can also text at 311-692.
Call 212- NEW-YORK (212-639-9675) if you are:
« Outside of Nevs York City
- Using a Voice over Internet Protocol {VolP) Provider
- Connecting with NYG311 via 711 or TTY {teletypewriter)
- Connecting with NY(311 via Video Relay Service (VRS)
When you call 311, your phone service provider charges the
cost of a local call. When you are transferred to another phone
number from 311, there is no additional cost.

3. During an emergency, follow instructions from on-scene

emergency responders or, if the emergency is not at your
building, monitor Notify NY(, local radio, television and
internet news services for the latest information, including
information about emergency shelter.

During some emergencies, offvuals may advise you to stay

wihere you are (shelter in place). Generally, this means that it
i$ safest for you to remain in your apartment while firefighters
put out a fire or emergency responders clear a nearby hazard.

2. The emergency procedures discussed in this Guide (see Section
6, What to Do in  Fire or Non-Fire Emergency) will cxplain
wihen 1o leave and when to shelter in place. In all cases,
follow the instructions of on-scene police, firefighters or other
emergency responders.

3. If an emergency requires that you shelter in place, do not leave
your place of safety to pick your children up from school until
the danger has passed and shelter-in-place orders have been
lifted. Schools have their own shelter-in-place procedures. You
will only endanger yourself by leaving a safe area during the
emergency.

4. For weather emergencies and other emergencies that may
require that you stay at home for several days, keep an
emergency supply kit. See Section 3(A), Home Emergency
Supply Kit.

-When to Evacuate/EmergencyShelter

1. Evacuate immediately when you:

- Are inimmediate danger.

« Arein a type of building in which evacuation is recommended
and you can safely do so. See Saction 7(A).

= Are instructed to do 50 by an on-scene emergency responder.
= Are ordered to do so by the Mayor or other public authority.

2. If you must evacuate your building or are directed by authorities
10 evacuate, make arrangements to stay with friends or family.
During a coastal storm evacuation, the City and/or its partners
will open evacuation centers throughout the five boroughs.
Knows which evacuation center is closest to you by visiting NYC.
qgov/knowryourzone, or calling 311.

D. Reconnecting WithYour Family
Discuss with your family and household members where to meet if
you have to evacuate your building and cannot return.

1. Identify two places to meet: one near your home and cne
outside your neighborhood,

2. Designate an out-of-area friend or relative who household

Bol

members can call if separated during a disaster, Long-distance
calls may be easier to make than local calls. This out-of area
contact can help you communicate with others.

i m”ul]‘u'u if'u i
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A l fyounee need hel

1. If you will have difficulty leaving the building (or going
elsewhere once you are out of the building) without assistance,
make a plan in advance and identify people who could help you.
= Ifyou live 3lone, or your household members work or are not
capable of assisting you, consider asking neighbors to help you
down the stairs {in case of fire or power failure). Keep their
telephone numbers and other contact information handy.

- If you rely on the elevator for evacuation, ask the building
owmer or manager if they will notify you in advance before they
take the elevator out of service during an emergency {or for
maintenance in normal circumstances).

= Ifyour building has staff, ask your building owmer or manager
if the staff can alert emergency responders and/or assist you, if
possible.

- Take into consideration the factors outlined in Section 6(A}{(2)
Evacuation Assistance.

2. Keep a whistle in your apartment or bang pots together in

case you need to signal to neighbors or others that you need
assistance.

3. Prepare and have ready a written note explaining your
communication needs if you will need assistance understanding
others or others will need assistance understanding you. If you
communicate in writing, purchase and keep a portable white
board, chalk board or other personal communications device.

4. Ifyou use a scooter ar wheelchair, know the size and weight of

your device, and whether it is collapsible, to assist in making
transportation amrangements,

oucanprovide help

1. Bea caring neighbor. During an emergency, if safe to do so,
check on neighbors who may need assistance, especially seniors
and persons with disabilities, who may need to be wamed.



2. If you can safely do so and are physically able, assist a neighbor
in evacuating a building. Do not use elevators during a fire, See
Section 6(A}, Evacuation Assistance.

3. When providing assistance, listen carefully to what your
neighbor has to say about how they should be lifted or moved.

Keep enough suwhes inyour home to survive for up to seven days.
Below are suggested items 10 keep in an easily accessible container
{replace expired items from time to time):

v One galkon of drinking water per person per day

v Nonperishable, ready-to-eat canned foods and manual can
opener

v First aid kit

v Flashlight

v Battery-operated AM/FM radio and extra batteries

¥ Whistle to signal for help from neighbors

v Personal hygiene items: soap, feminine hygiene praducts,
toothbrush, toothpaste, etc,

v (ell phone charging cord 2nd portable battery pack

v (hild care supplies or other special care items

v Petfood and supplies

v Atleast 2 week’s supply of any medication or medical supplies you
use reqularly

¥ Spare eyeglasses or contact lens supplies

v Extra batteries for hearing aids

v Back-up equipment or extra supplies for any other home medical
or communication devices

B. Go Bag

Your Go Bag should be sturdy and casy to carry, like  backpack or a
small suitcase on wheels. You'll need to customize your Go Bag for
your personal naeds, but some of the important things you needin
your Go Bag include:

v (opies of your important documents in a waterproof and portable
container (insurance cards, birth certificates, deeds, phote IDs, proof
of address, etc.)

v Extra sel of car and house keys

v Copies of credit/ATM cards

v (Cash {in small bills)

v Battled viater and nonperishable food, such as energy or granola
bars

¥ Hashlight

v Battery-operated AM/FM radio

v Extra batteries/chargers

v Medical items, including:

* First-aid kit

= At least 2 week’s supply of any medication or medical supplies you
use regularly

= Mediczl insurance, Medicare and Medicaid cards

= A list of medications {and dosages)

= Names of physicians and contact information

= |nformation about medical conditions, allergies and medical
equipment.

v Toiletries

v Motepad and pen

v Contact and meeting place information for your household

v Lightweight raingear and blanket

v Items to comfort or distract you, such as 2 book or deck of cards
v (hild care supplies, including games and smalt tays.

v For pets and service animals:

= Acurrent color photograph of your pet or service animal (or even
better, one of you together, in case you are separated)

= Name of veterinarian and contact information

= Ownership, registration, microchip and vaccination information.
= Food and water dishes

= Leash and (if needed) muzzle

= (otton sheet to place over carrier to help keep your pet o service
animal calm

= Plastic bags for clean-up

You can pxcvcnt 2 fm: or other emergency by making sure your home
is protected by working home safety devices, by heating your home
safely, and by preventing fires before they start

AL HomeSafety Devices

1. Smoke and carbon menoxide alarms

« Make sure you have smoke alarms (also called smoke
detectors) and carbon monoidde alarms in your apartment.
New York City law requires landfords and other owners to
install smoke and carbon monoiide alarms within 15 feet of
the entrance to each sleeping room and in the basement. (New
buildings must also have one within each sleeping room.)
- (ombined smoke/carbon monoxide alarms may be usad.
= Make sure the alarms are still working. Tenants are responsible
for maintaining the smoke and carbon monaxide alarms in their
apartments.
- Test the devices at least onca a manth by pressing the test
button.
« Newer models are powered by electricity or have a built-in
10-year battery.
- Older models have removatle batteries. Replace the batteries
at least twiice a year (when you change the clocks in the spring
and fall is a good time). Replace the battery right away if the
2larm makes a sound that indicates that the battery is low.
- Smoke and carbon monaide alarms must be replaced in
accordance with the manufacturer’s recommendation, but at
least once every 10 years.

2. Assistive devices
- Ifyou or a member of your household is deaf or has limited
hearing, consult with the building owner or manager regarding
installation of smoke/carbon monoxide detector devices that
activate 3 visuai {strobe) or tactile (vibration) alert.
- For more information, see Section 7, Emergency Preparedness
Resources.

1 (all m forafirei inspection if you are unsure your heat source
is safe.

2. IFyouneed a portable heater, only use portable electrical
heaters approved for indoor use (with enclosad heating
elements). Do NOT use your stove or oven to heat your
apartment. Do NOT use kerosene or propane heaters, which are
dangerous and illegal for indoor use in New York City.

3. (heck the power current required to operate the portable
heater. Make sure that it can safely operate on a standard
household electrical dircuit. See Section 4{C), Fire Prevention
Tips.

4. Check the heater from time to time when it is on, and turn it off
when you leave the apartment or when you go to sleep. Never
leave children alone in 2 room when a portable space heater
ison.

5. Keep all household materials that can catch on fire, including
furniture, drapes, carpeting and paper, at least three feet away
from the heat source. Never drape clothes over a space heater
todry.

(Fire Safety Hazards Associated with Li-lon Battery-Powered
Micromobility Devices)

1. Lithium-ion batteries have become a leading cause of fires and
fire deaths in New York (ity. The batteries are found in micromobility
devices such as e-bikes, e-scooters, hoverboards and other devices.
These battery fires are explosive, fastmoving and destructive.

2. Fires, fire injuries, and fire fatalities in multiple dwellings have
increased in NYC in recent years,

Year Fires Injuries  Fatalities
2022 L2 14 5
2023 106 94 7
2024 a50f10/21/2024, 85 6/ 3

3. Lithium-ion batteries that have been damaged or tampered with
are particularly d2ngerous. One such battery that was discarded

on a Gity street burned for 10 minutes, continuously exploding and
spreading flaming debris.

See the video at: https://wwwyoutube.com/
wiatchlv=abSwylkpJ20&t=1s.

4_forinformation about safe disposal of lithium-ion hatteries, visit
www.FDNYsmart.org.

Immediately stop charging your lithium-ion battery and call 911 if
you notice:

- Fire or Smoke - Battery overheating - Change in battery shape

or color - Battery making odd noises - Battery leaking - Strange
battery smeil « Battery domaged or tampered with

Here's What to Do to Be £-Safe

= BUY only lithium-ion battery poviered e-bikes or other
micromability devices that are (ERTIFIED by an accredited testing
laboratory. Look for a UL or other accredited testing laboratory

symbol that references UL Standard 2849, 2272 or 2271.
~ WHY? These certifications provide proof that these products
meet industry standards and are safe to operate under normal
circumstances.
+ USE the original battery, power adapter and power cord supplied
with the device, or a manufacturer-recommended or accredited
testing laboratory-certified replacement.
~ NEVER use unagproved chargers/batteries, even if they cost less,
—WHY? Uncertified batteries or chargers may not be designed to
wiork with your product.
~ RESULT: An unapproved battery may overcharge, overheat and
ctch on fire,
« PLUG the e-bike diractly into an electrical wall outlet when
charging.

NEVER charge a lithium-ion battery with an extension cord or
pawer strip.
~ WHY? These batteries require a lot of electrical current, more than
most extension cords and power strips can handle.

RESULT: The extension cord or power strip can overheat and cause
afire.
- (HARGE your ¢-bike or other device in a safe facility, not in your
apartment, if possible. Ask your building or employer if they can
pravide a safe charging and storage facility,
~ WHY? Lithium-ion batteries store a lot of energy and when they
overheat they release intense energy. Most apartments do not have
sprinkless, and many furnishings and household items are highly
combustible,
~ RESULT: A fire in your apartment can be devastating.
= MAKE SURE you have a way out of the apartment in the event of
fire!
- NEVER charge your lithium-ion battery or store the battery next to
an apartment door or window that can be used to escape.
- MONITOR your e-bike or e-bike battery when it is being charged.
~ READ the manufacturer’s charging and storage instructions and
follow themn.
— NEVER charge the battery overnight or when you are not in the
apartment.
— NEVER charge 3n e-bike or e-bike battery on or near your bed or
couch, ordosc 0 dnpcs, papers or other combustible materials

1. Dxxardcd, acadentally left litand carclcssly handlcd ogarcttcs are
a leading cause of fire deaths. Never smoke in bed or when you are
drowsy, and be especially careful when smoking on a sofa or ather
upholstered furniture. Be sure that you completely extinguish every
dgarette in an ashtray that is deep and won't tip over. Never leave a
litor smoldering cigarette on furiture,

2. Matches and lighters can be deadly in the hands of children. Store
them out of reach of children and teach them about the danger of
fire.

3. Do not leave cooking unattended. Keep stove tops dean and free
of items that can catch on fire. Before you go to bed, check your
kitchen to ensure that your stove and oven are off.

4, Monitor coffee pots, hot plates and other electrical devices with
heating elements. Don't leave them on when not needed. Make sure
to turn them off at night or when no one is home.

5. Never plug too many devices into electrical outlets, Most
household outlets provide 15 amperes of electrical current, except
outlets designated for large household appliznces or air conditioners.
Do not operate houschold cquipment, including microwaves,
toasters, coffee pots, hot plates and other devices thatuse a
significant amount of current on the same electrical outlet without
first checking the amount of current they use.

6. Replace any electrical cord that is aracked or frayed. Never run
extension cords under rugs. Use only power strips with circuit-
breakers.

7. Keep all doarvays, and all windows leading to fire escapes, free of
obstructions,

8. Report to the building owner or manager any obstructions or
accumulations of rubbish in the hallways, stairwells, fire escapes or
other means of egress.

9, Window gates should be installed only when absolutely necessary
for security reasons. Install only Fire Department-approved window
gates.

- Do not install window gates with key or combination locks. A delay
in finding or using the key or combination could cost lives.

- Familiarize yourself and the members of your household with the
aperation of the window gate.

« Maintain the window gate’s operating mechanism so it opens



smootaly. Don't place any furniture or personal items where they
would prevent the window gates from opening.

10. Familiarize yourself and members of your househald with the
location of all building stairwells, fire escapes and exits and the route
to get to them.

T1. With the members of your household, prepare an emergency
escape route to use in the event of 2 fire in the building. Choose a
meeting place a safe distance from your building where you should
all meetin case you get separated during a fire.

12. Exercise care in the use and placement of fresh cut decorative
qreens, including Christmas trees and holiday wreaths. If possible,
keep them planted or in water. Do not place them in public halkways
or where they might block egress from your apartment if they catch
on fire. Keep them away from any flame, including candles and
fireplaces. Do not keep for extended period of time; as they dry,
decorative greens become easily combustible,

13, Mever use 2 propane, charcoal or other portable grill indoors.

14. Decorative fireplaces that use liquid alcohol or other flammable
liquid are a potential fire hazard. The liquid is easy to spill and quick
toignite. See Section 7, Emergency Preparedness Resources, for more
information,

IE. ExtinquishingaSmall fire

1. You are not expected to put out a fire once it has spread.

Instead:

- Get everyone out of the apartment.

- Leave immediately and close the apartment door behind you.
(This is very important.)

- Report the fire by calling 911 as soon as you reach a safe
location, (If your building has a fire alarm system, use the
manual pull station to activate the fire alarm as you leave the
building.)

= Rotify any building staff.

2. Fora fire that has not spread, you ¢an uge a portable fire
extinguisher. Standard ABC type (dry chemical) portable fire
extinguishers are designead for household fires, except for
stove-top fires. Cover the pan or pot and/or use 3 baking soda
or wet portable fire extinguisher (labeled Class K) for stove-top
qrease/oil fires,

3. Tousea portable fire extinguisher, remember PASS.:

Pull Bim Squeere Sweep

’JZKNOWNOUR’BUHDING”TM? (LRI N

Learn about your building’s construction and types of fire protection

systems. This will help you make informed decisions in the event of 3

fire or non-fire emergency in your building,

~ Building construction: s your building made of fireproof (non-

combustible) material or non-firepraof (combustible) material?

~ Building fire protection systems: Is your building protected by

asprinkler system? Docs it have a fire alarm system or a building

communications system?

« Getting out safefy (means of egress): How can | get out of the

building in case of emergency?

Where do the stairwells and other exits leave me: on the street, in

the lobby, in the rear yard or other location?

Review the Building Information Sheet you receive from your

building owner. Owners of apartment buildings (three or more

apartments) are raquired to prepare and distribute 2 Building

Information Sheet and New York City Agartment Building Emergency

Preparedness Guide to all residents and building staff. They are also

required 1o post an Emergency Preparedness Notice on the ingide of

your apartment entrance door, and in the lobby or comman area.

A Building Construction

1. Non-Combustible Buildings. A “non-combustible” or “fireproof”

building is a building whose structural companents (the
supporting elements of the building, such as steel or reinforced
concrete beams and floors) are constructed of materials that do
not burn or are resistant to fire and therefore will not contribute
to the spread of the fire. In such buildings, fires are more likely
to be contained in the apartment or part thereof in which they
startand less likely to spread beyond the building walls to other
apartments and floors.
= THIS DOES NOT MEAN THAT A NON-COMBUSTIBLE BUILDING
IS IMACUNE FROM FIRE. While the structural components of the
building may not catch fire, il of the contents of the building
(including furniture, carpeting, wood flors, dexorations and
personal belongings) may catch on fire and generate flame,
heat and large amounts of smoke and carbon monavide, which
cn travel throughout the building, especially if apartment or

stairwell doors are left open.

2. Combustible Buildings. A “combustible” or “non-fireproof”

building has a wood or other structure that will burn if exposed

1o fire. A fire that spreads fom the buming contents of an

apartment into the building walls can spread within the walls

and endanger the entire building.

Check the Building Information Sheet for your building to see

whether it is combustible or non-combustible construction.

. Fire Protection Systems :

Regardless of the type of construction itis, your building may be

protected by fire protection systems that detect and/or help pravent

fires, and provide early warning to building occupants.

1. Hre Separations. Most apartments have sheetrock walls and
ceilings and fire-rated metal doors. Many buildings also have
enclosed stairwells (endosed within their own walls and doors).
Sheetrock and fire-rated doors are “passive™fire protection
systems designed to contain the fire for some amount of time,
to allow the Fire Department to respond and extinguish the fire
and rescue building occupants.

- ALWAYS close the door to your apartment as you leave if there

is a fire in the zpartment. LEAVING THE APARTMENT DOOR OPEN

WHEN THE APARTMENT IS ON FIRE ALLOW'S THE FIRE T0 SPREAD

QUTSIDE OF THE APARTMENT.

= NEVER block/chock open stairwell doors. Stainwall doors

should be kept closed at all times,

2. Sprinkler Systems. A sprinkler system is designed to extinquish
afire by spraying water on it. A sprinkler head on the ceiling
detects the heat of a fire and automatically releases the water
from the pipe in the ceiling. It also sounds an alarm at street
level, or, in most newer buildings, transmits an alarm to a fire
alarm comgany central monitoring station.

- Sprinklers are good at preventing a fire from spreading, but the
fire may still generate a large quantity of smoke. Smoke spread
can be life threatening to other building occupants. Always
close the apartment door as you leave,

+ Apartment buildings constructed since 2000 generally are
pratected by a sprinkler system. Earlier buildings generally do
nothave a sprinkler system throughout the building. Some have
partial sprinkler systems in open stairwells, compactor rooms

or other areas.

3. Emergency Voice Communication Systems. Most high-rise
apartment buildings constructed since 2009 that are taller
than 12 stories or 125 feet are equipped with 2 building-
vide emergency voice communication system that allows
Fire Department personnel to make announcements in the
stairwells and in cach dwelling unit from a central location,
usually the building lobby.

4. Fire Alarm Systems. All apartment buildings have smoke
alarms and carbon monoxide alarms in individual apartments
(see Home Safety Devices, Section 4(a) above). These alarms
are not connected to 3 building fire alarm system and do not
automatically notify a fire alarm company central station; they
only sound in the apartment.

Some buildings have fire alarm systems, but they may be
limited in the areas they cover and may not activate an alarm
throughout the building,

- Most apartment buildings built since 2009 have 3 building fire
alarm gystem, but itis limited to smoke detection in mechanical
and electrical rooms. Any alarm in those rooms is automatically
transmitted to a fire alarm company central monitoring station,
which notifies the Fire Department.

= Some older buildings have an interior fire alarm system with
loudspeakers designed to wam building occupants of a fire

in the building and manua! pull stations that can be usad to
activate the fire alarm system. The manual pu!l stations are
usually lacated near the main entrance 2nd by each stairwell
door. The manual pull stations generally do not autematically
transmit a signal to a fire alarm company central monitoring
station,

If you see or hear any of these devices sound an alarm, all 911.
Do not assume that the Fire Department has been notified.

5. Public Address Systems. Although generally not required, some
residential buildings are eguipped with public address systems
that enable voice communications from a central location,
usually the building lobby. Public address systems are different
from building intercoms, and usually consist of boudspeakers in
building hallways and/or stairwells.

Ithed(the Building Information Sheet for your building to ]

see whether there is a sprinkler system, fire alarm system,
emergency voice communication system or public address
system in your building.

-GettingQutSafely(Meansof Egres
Almast all residential apartment buildings have at least two means
of egress (way of exiting the building). There are several different
types of egress:

1. Interior Stairs. All buildings have stairs leading to the straet

laved, These stairs may be enclosad or unenclosed.

- Enclosed stairwells are more liely to allow safe egress from
the building, if the doors are kept closed.

- Unendlosed stairs do not prevent the spread of flame, heat
and smoke. Flames, heat and smoke from a fire will rise up the
stairs and prevent safe egress down the stairs from floors above
the fire.

2. Exterior Stairs. Some buildings provide access to the apartments
by means of outdoor stairs and corridors. The fact that they are
outdoars and do not trap heat and smoke enhance their safety
in the event of a fire, provided that they are not obstructed.

3. Fire Tower Stairs. These are generally enclosed stairwells in a
“tower”separated from the building by air shafts open to the
outside. The open air shafts allow the heat and smoke to escape,
keeping the stainwell safe.

4. Fire Escapes. Older buildings may have a fire escape on the
outside of the building, which is accessed through a window or
bakony. Fire escapes should be used only if the primary means
of egress from the building (stairwells) have become unsafe
because they are chstructed by flame, heat or smoke.

5. Exits. Almost all buildings have more than one exit to the
outdoors. In addition to the main entrance to the building, there
may be side exits, rear exits, basement exits, and exits to the
street from stairwells, You should know which exits lzad to the
street or other &afe place, and how to get to them from your
apartment.

- Some of these exits may have alarms and should only be used
in an emergeny.
- Roof access doors are not exits and may or may not allow
a«cess to adjeining buildings. Roofs are dangerous places,
especially atnight or in a fire. They usually have fimited or no
lighting and often have tripping hazards and unprotected drop-
offs. Do not use roof access as an exit except as a last resort and
only if there is safe access to an adjoining building.
Check the Building Information Sheet for your building to
see the different means of eqress from your building and
where they exit the building.

marked at eye level on the main entrance door to the apartment, in
the building corridor. This will help the Fire Department and other
first responders quickly locate your apartment in an EMErgency.

In additien, many apartment buildings are now required to post o
mark the apartment number on the door jamb, at floor level, These
reflective or luminous “fire emergency markings® will help the Fire
Department locate your apartment during a fire or smoke condition
when the eye level door numbers are not visible. All duplex and other
muldi-floor apartments, and all apartment buildings that are not
protected by a sprinkler system and have mere than 8 apartments
o0 2 floor, are required to install the fire emergency markings on
apartment and stairwell door jambs. For more information, see
Section 7, Emergency Preparedness Resources.

Make sure your apartment nuraber is on your apartment door.
Check whether fire emergency markings are required in your

apartment building.

in the event of a fire, follow the directions of fire Department
personnel. However, there may be emergency situations in which
you may be required to decide on a course of action to protect
yourseif and the other members of your household before Fire
Department personne] arrive on scene or can provide quidance,
1. Emeraency fire Safety Instructions
The imstructions below are intended to assist you in selecting
the safest course of action, Please note that no instruction can
account for all of the possible factors and changing conditions;
you will have to decide for yourself what is the safest course of



action under the circymstances.

- Stay calm. Do not panic. Notify the Fire Department as soon

as possible. Firefighters will be on the scene of a fire within
minutes of receiving an alarm,

- Because flame, heat and smoke rise, generally a fire on 2 floor
below your apartment presents a greater threat to your safety
than a fire on a floor above your apartment.

= Do not overestimate your ability to put out a fire. Most fires
cannot be casily or safely extinguished. Do not attempt to put
the fire out once it begins to quickly spread. If you attempt to
put a fire out, make sure you have a dear path of retreat from
the room,

- If you decice to exit the building during a fire, close all doors
a5 you exit to confine the fire, NEVER USE THE ELEVATOR. It could
stop between floors or take you to where the fire is, and can
become filled with smake or heat.

« Heat, smoke and gases emitted by burning materials can
qQuickly choke you. If you are caught in a heavy smoke condition,
get down on the floor and crawd, keeping your head dose to the
floor. Take short breaths, breathing through your nose.

- I your diothes catch fire, don't run. Stop where you are, drop to
the ground, cover your face with your hands to protect your face
and lungs and roll aver to smother the flames.

If the fire is in your apartment:

- Close the door to the room where the fire is, and leave the
apartment.

- Make sure EVERTONE leaves the apartment with you,

= Take your keys,

+ (lose, but do not lock, the apartment door.

- Use the nearest stairwell that is free of smoke to exit the
building.

- DO NOT USE THE ELEVATOR.

- (all 911 as s00n as you reach a safe location. Do not assume
the fire has been reported unless firefighters are on the scone.
+Meet the members of your household at a predetermined
location outside the building. Natify responding fircfighters if
anyone is unaccounted for

I the fire is not in your apartment (in NON-COMBUSTISLE OR
FIREPROOF BUILDINGS):

+ Stay inside your apartment (shelterin place) and listen

for instructions from firefighters unless conditions become
dangerous.

- If you must exit your apartment, first feel the apartment

doar and doorknob for heat. If they are mot hot, open the door
slightly and chack the hallway for smoke, heat or fire,

- If you can safely exit your 2partment, follow the instructions
abowe for a fire in your apartment,

= If you cannot safely exit your apartment or building, call 911
and tell them your address, floor, apartment number and the
number of people in your apartment.

« Seal the doors 1o your apartment with wet towels or sheets,
and seal air ducts or other openings where smoke may enter.

= Open windows a few inches at top and bottom unless flames
and smoke arz coming from below. Do not break any windows.
- If conditions in the apartment appear life-threatening, open
awindow and wave a towel or sheet to attract the attention of
firefighters,

~ If smake conditions warsen before help arrives, get down on
the floor and take short breaths through your nose. if possible,
retreat toa bakony or terrace away from the source of the
smoke, heat or firc.

If the fire is not in your apartment (in (OMBUSTIBLE OR NON
FIREPROOF BUILDINGS).

« Feel your apartment door and doorknob for heat. f they are
not hot, open the door slightly and check the hallway for smoke,
heat or fire.

- Exit your apartment and building if you can safely do so,
following the instructions above for a fire in your apartment.

- Alert people an your floor by knocking on their doors on your
way to the exit

- ifthe halkway or stairweell(s) are not safe because of smoke,
heat or fire and you have access to 2 fire escape; use it to axit the
building. Proceed cautiously on the fire 2scap= and always camry
or hold onto small children.

« If you cannot use the stairs or fire escape, il 911 and tell
them your address, flocr, apartment number and the number of
people in your apartment.

- Seal the doors to your apartment with wet tovsels or sheets,

and seal air ducts or other openings with plastic and duct tape
where smoke may enter.
- Open windows a few inches at top and battom unless flames
and smoke are coming from below. Do not break any windows,
+If conditions in the apartment appear life- threatening, apen
awindow and wave a towel or sheet or blow o a whistle to
attract the attention of firefighters.
- If smoke conditions worsen before help arives, qgetdown on
the floor and take short breaths through your nose. If passible,
retreat to a balcony or temace away from the source of the
smoke, heat or fire,
2. Evacuation Assistance
If you will need assistance in evacuating the building, you
should develop a plan in advance and arange 2 network of
supports to be sure that you will be able to get out. For more
information, see Section 2, Persons Who Nead Assistance,
In developing your plan, take the following factors into
nsideration:
- The most common problem in evacuating is inability to walk or
difficulty walking.
Elevators can be used to evacuate the building in most
emergendies, but not during a fire or power cutage,
- Redocating within the building below the fire floor or noa fire
emergancy may be sufficient to protect you from harm.
= If you yse a wheelchair, scooter or other motorized device,
consider keeping a lightweight travel wheelchair or evacuation
chair in your apartment to make it easier for others to assist you
when the elevator can't be used. Show how it works to those
who will be helping you.
- Qarrying a person down flights of stairs s difficult, at best, If
you and those who may be belping you think it can be done,
educate yourselves as to different ways persons can be carried.
For more information, see Section 7, Emergency Preparedness
Resources.
As a last resort, if you are unable to evacuate, retreat to the
safest area from the fire or other emergency. This could be your
apartment, a neighbor’s apartment, or the stairwell itself. Some
newer buildings may have a room near the stairwell designed
352 shelter and equipped with a telephone, Call 911 {or have
others call 911) to report your situation.
18, MEDICAL EMERGENC]
ake @ moment to plan ahead for 3 medical emergency. What should
you do if you, a member of your family or 2 neighbor experience 2
medical condition that requires emergency ambulance transpart to
ahospital?
Familiarize yourseif with the warning signs of 2 medical emergency
and the information the 911 operator will ask you to provida.
Keep handy the phone numbers of someone you ¢an call to meet
esnergeny responders and escort them directly to the patient,
1. Warning signs. The following are warning signs of 2 medical
emergency:
- Burns or smok inhalation
- Bleeding that will not stop
+ Breathing problems, such as difficulty breathing or shortness
of breath
+Change in mental status, such as unusual behavier, confusion,
difficulty in waking
- (hest pain
- (holking
- Coughing up or vamiting blood
- Fainting or loss of consciousness
 Feeling of committing suicide or murder
- Head or spine injury
- Severe or parsisient vomiting
- Sudden, severe pain anywhere in the body
- Sudden dizziness, weakness, or change in vision
+ Swalloving a podsoncus substance
- Upper abdominal pain
Call 911. Should you or a member of your household experience
any of the above symptoms, immediately call 911. Be ready to
provide the following information to the 911 operator:
» The address of the building, including the nearest cross street
and apartment number.
« The best building entrance to use to gat 1o where you are,
- The number of persons who are ill and your exact Jocation
inside or outside of the buikding.
- Your chief complaint and/or present condition (e.q. bleeding,
breathing/not breathing, conscious/unconscious, etc.),

r~
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« Any disability of which emergency responders should be
aware, such & hearing loss, blind o limited visian, or a
Cognitive disability that will affact the emesgency responders
ability to communicate with you.

+ Have a family/household member stay with you,

. Notify Building Staff. After calfing 911, notify building staff that

you have called 911 for an ambulance. Ask them to meet the
emergency responders, ket them into the building and assist
them in finding your apartment. If you do not have or cannat
reach building staff, ask 2 family member or neighbor to meet
and assist the emergency responders.

Utility disruptions include pawer outages, carbon dioxide releases,
qas leaks and water leaks. They <an affect a single apartment,
building or block or the entire city.

1

S

Power Qutages

Advance preparation:

- Keep flashlights and spare batteries in your apartment.

- hvoid the use of candles, which can start a fire. For more
information about the safe use of candles, see Section 7,
Emergency Preparedness Resources.

- If you rely on medical equipment that requires electric power,
ook into abtaining 3 back-up power source. Ask your utility
company whether your medical equipment qualifies you to be
listed as 3 life-sustaining equipment {LSE) customer who will
be contacted in the event of power emergency. Sea Section 7,
Emergency Preparedness Resources,

- ieep your cell phone charged. If you have a battery pack, keep
it fully charged as well.

fetime of the power disruption:

- (all your utility company immediately to report the outage.
See Section 7, Emergency Preparedness Resources.

~Turn off all appliances that will tum on automatically when
senvice is restored, to avoid a power surge that can damage your
electrical circuits and appliances.

- Keep refrigerator and freezer doors closed as much as possible
to avoid spoilage,

- Do not use generators indoors. They can create dangerous
levels of carbon monoxide.

- Do not use propanc or kerusene heaters or grills indoors,

. Carbon Manaxide Release

(arbon monoxide (C0) i a colorless, odorless gas produced

by fuel-burning appliances and equipment (such as stoves,
furnaces and hot water heaters), fireplaces and vehicle exhaust
pipes. The carbon monoxide generated by these appliances
should be released outdoors through a chimney, vent pipe or
other means. A blocked or cracked chimney or vent pipe can
aliow carbon monoxide to enter the building, sometimes many
floars from the source.

Symptoms of carban monaxide poisoning are Mu-like, They may
indude headache, dizziness, fatigue, chest pain, vomiting, If not
prompty addressed, it can cause death.

1FYOU SUSPECT CARBON MONOXIDE POISONING:

= Open windows.

« Evacuate the building.

- (all 971 35 s00n 25 you reach a safe location.

« Call your local utiity company.

. Gasloaks

Many apartments use piped natural gas from the utility
company for cooking and dlothes drying, Natural gasis
flammable and explasive. If it leaks and collects in an apartment
or room, a spark can ignite it, causing an explosion 2nd a fire.
Piped natural gasis given a distinctive, “rotten eggs”smell by
the utility company. If you smell natural gas:

= Do not operate any light switches or electrical devices in the
apartment, including your cell phone. Any spark could cause
afire.

+ Do not smoke and immediately extinguish any smoking
materials.

- Bvacuate the building, taking all members of your family/
househald.

- (211911 to report the emergency when outdoors.

« For more information about building explosions, see Section
6(F).

. Water Leaks or Interruptions

Water leaking into electrical wiring an cause a fire.
« [fwater is leaking into your apartment {or from your
apartment to others), immediately arrange for repairs oe notify

e



the building awner or manager to do so (as 2pplicable).

- If water is entering electrical wiring in the ceiling or walls,

all9m.

« If you have no water or very low water pressure, report the

condition to 311

= If you have a concemn about drinking water quality, report

the condition to 311. Monitor Notify NYC or lacal radio and TY

stations for official quidance as to a widespread drinking water

emergency.

- If you see water coming up from the ground or roadway, or

suspact a water main break, call 311

ID:WEATHER EMER
1. Extreme Heat

During a heat wave your apartment may be unsafe if it is not

air conditioned. Infants, the elderly and the ill are particularty

wulnerable to the effects of extreme heat.

Monitor Notify NYC and local radio and TV stations for extrema

heat wamings,

IN AN EXTREME HEAT EMERGENCY:

+ With the approval of the building owner, purchase and install

one or more air conditioners. Only install air conditioners if

the apartment’s electrical wiring can peovide adequate power.

Make sura that the air conditioners that you purchase do not

fequire more power than your apartment’s electrical wiring

n provide. Air conditioners should be installed by a trained

and knowledgeable person to make sure that they are securely

affived to the building and do not endanger athers below.

- Spend as much time as possible, especially dusing the day, in

an air conditioned place. This could be a friend or neighbor’s

apartment, 3 restaurant or store, or a cooking center.

- During heat emergencies, New York ity operates coaling

centers in air-conditionad public failities. Public pools may

also be available. (all 371 or access NYC Cool options at https://

finderny.gov/coolingeenters/ during a heat emergency to find

alocal cooling center or pool

« Avoid strenuous activity,

- Drink plenty of water. Avoid alcohol and caffeinated beverages.

+ (onserve power: if you have an air conditioner, set it no lower

than 78 degrees during 3 heat wave when you are in your

apartment, and turn off nonessential appliances.

2. Blizzards and Other Winter Weather Storms

The public is generally advised to shelter in place in their

homes during a winter weather storm. Apartment buildings

usuzlly provide 2 safe emvironment during storms and persons

<an remain indoors for several days if necessary if they make

adequate provision for food and other supplics.

3. HeavyRain, Cozstal Storms and Humicanes

In recent years, heavy rainstorms have caused flash flaoding in
NYC, inundating streets, subways, and basement apartments,
Basement apartments and ather low-lying areas are at risk of
flooding in heavy rain. Make plans to evacuate your basement
apartment in advance of a storm that is predicted to cause
flooding, or seek shelter on a higher floor. If you are caught
inside by rising waters, <all 911 for help. Do NOT try to swim
to safety.

Avoid travel if heavy rain is forecasted and during storms. Avoid
walking and driving through flooded arcas. As few as six inches of
maoving water can knock a person over. Six inches of water will reach
the bottom of most cars, causing loss of control and possible stalling.
One or two feet of water can carry away a vehicle. Many deaths result
from cars swept away by floodwaters.

If youhave to walk in water, walk where the water is not moving or
wses a stick to check the safety of your path. Do not enter flooded
Subwiay stations or buildings surrounded by floodwaters.

For more information, visit NYCEM's website: https://wweanyc.gov/
site/em/ready/Mooding page.

In some extreme weather emergencies, such as humicanes, the ity
may order evacuations in areas. If you live in a high rise building,
especially on the 10th floor or above, stay away from windows in
case they break or shatter, or mave to a lower floor.

Advance preparation:

- Before 3 coastal storm or hurricane, find out if you live in one
of New York Gity's hursicane evacuation zones. See Section 7,
Emergency Preparedness Resources, or NYC.gow/knowyourzone.

- Prepare your home. Secure outdoor objects, dose windows and
exterior doors securefy, move valuable items to upper floars, and top
off your generator with fuel.

- Have your Go Bag ready.

« Know where you will go in the event an evacuation order is issued.
Stay with family or friends or call 311 for information before, during
or after the storm.

- if ordered to evacuate, do so 25 directed. Use public transportation
if passible. Keep in mind that public transportation may shut down
several hours before the storm amrives.

- If you need to use the elevator to evacuale and are in an evacuation
20ne, be sure to evacuate before elevator service is discontinued to
protact the elevators from fleoding. Building ewners are required

to post signs in the building lobby or common area in advance (i
possible) of a weather emergency if they will be discontinuing
elevator service, Advance notification of the building ownes/
management may help ensure you receive appropriate notification,
See Section 2, People Needing Assistance.

- Be prepared for a pawer interruption by charging your cell phone
and other portable devices and adjust the refrigerator setting to a
colder temperature,

During the storm:
« Stay informed. Listen to local weather foracasts and
announcements from officials. Sign up for and monitor Notify NYC at
https://a858-mynotify.nyc.gov/notifynyc/.
- Stay indoors. If you live in a basement apartment, be prepared to
move to 2 higher floor during periods of heavy rain.
- all 917 if you have a medical emergency or are in danger from
physical damage to your building or apartment, but be aware that
2n emergency response may be delayed or unavailable during the
storm.
- If you are trapped inside by ricing waters, move to 3 higher floor,
but don't retreat into 2n enclosed attic unless you have a saw or other
tool to cut 2 hole i the roof if necessary. Gall 911 and report your
situation. Wait for help. Do NOT try to swim to safety. Do not enter 3
building if it is surounded by flocdwaters.
- Stay away from downed power lines. Water conducts electricity.
4. Earthquakes
Although earthguakes ara not common in the New York
(ity area, earthquakes can and have affected our arez, and
apartment building residents and staff shouid be prepared.
Depending on its lacation, even a small earthquake can cause
buildings to shake, physically damage buildings (including
cracks in walls), and cause objects to mave or fall from shelves,
During 2n carthquake, “drop, cover and hold on™
- Take cover under a sturdy piece of fumiture {such as a table)
and hold on.
- If you cannot take cover under a piece of furriture, take cover
ina comer next to an inside (intesior) wall,
= Drop to the floor.
~ (over your head and nedk with your arms.
- If you use 2 wheelchair, take cover in 3 doorway or next to an
interior wall and lock the wheels. Remove from the wheelchair
any equipment that is not securely affned to it. Cover yourself
with whatever is available to protect yourself from falling
objects.
«Ifyou are unable to move from a bed or chair, protect yourself
from falling objects with blankets or pillows.
+ If you are autdoors, go to an open area away from trees, utility
poles and buildings.
= $tay where you are until the shaking stops.
Be aware that there may be aftershocks, additional earthquake
vibrations which often follow an earthguake.
5. Tornados
Although not commaon in the New York City area, 2 number
of tomados (and microbursts, a similar wind condition) have
touched dovm in New York City in recent years,
In the event of d tomado alert:
+If 3 tornado is approaching your neighborhoad, immediately
00 to the basement of your building. If your building has no
basement, go to the lowest floor of the building.
+ Stay next to the wall in an interior room or area away from
windows until the tornado has passed.
- Awoid interior spaces with roofs that span 3 Large open snace,
such as atriums and auditoriums.
- If there is no suitadle place to shelter in your building,
evacuate your building for a safer location, but only if there is

sufficient time to get there.

1. Chemical
Ahazardous materials emergency can result from an accident,
such as an overturned truck or an explosion in a factory, or as 3
result of criminal activity, such as a terrorist attack.
If the chemical is being dispersed through the air, every effort
should be made to avsid breathing itin.
During the emergency:
- Shelter in place. Generally, it i safest to shelter in place in your
apartment.
= Tum off all air conditioners and ventilation systems, dose
windows and seal up all ventilation grilles and other openings
that will allow outside air to enter into your apartment.
- Monitor Notify NYC and local radio and TV stations for
additional information.
If you are near the area of the chemical release or it has entered
your apartment:
- Cover your nose, mouth and as much of your skin as possible.
- Evacuate your apartment and building if it is safe to do so. If
net, mave to an interior room, such as a bathroom and seal up
the windows and doors.
(Once the emergency has been resolved, if you have been
exposad to, or contaminated by, the chemical:
- Listen for instructions from public authorities and/or first
responders,
» Decontaminate yourself as soon as you reach a dean area.
Obtain medical assistance if needed.
Manitor Notify NYC for guidance if the hazardous materials
release affects the water or food supply.

2. Radiological Dispersal Device (RDD)
Radiological dispersal devices {RDDs) use conventional
explosives with radioactive material. RDDs are not capsble of
¢reating a nuclear explosion: they are not nuclear weapons.
They are meant to cause panic and disrupt daily life.
RDDs can cover 2 wide area with dangerous radioactive
material. Radioactive material dispersed from an RDD can settle
lie dust on your clothing, your bedy, and other objects.
If you are outside, immadiately take shelter in the nearest
safe building and monitor Notify NYC (and local radio 2nd
TV stations, if availzble) for additional information and
instructions.
If you or your family are near the location of a confirmed RDD
explosion, follow the steps belows to reduce any potential
radiation expasure. Do net go o a hospital unless you have a
medical emergency,
- Take off your outer layer of dothing and your shoes. This can
remove up to 20% of any radioactive material. Do not shake or
brush off the dust.
- Seal the dothing and shoes you were wearing in a plastic bag
or ather container and keep them away from people and pets,
but donot place them in the garbage.
- Gently blow your nose and wipe your eyes and ears with a
clean wet cloth,
«Take 3 shower with plenty of saap. Wash from your head down.
hwoid scratching your skin, Wash your hair using shampao
only. Do not use conditioner because it may cause radisactive
material to stick to your hair and skin.
- If you cannat shower, use 2 dry or wet cloth or wipe to dean
skin that was uncovered, induding your face and hands. Seal
the used cloth or wipes in a bag or container like you did with
your contaminated chothes.
+ Put on whatever dlothing and shoes you have that are not
contaminated with dust. If nacessary, borrow clothes from 2
neighbor,
« All personal devices and equipment that may have been
exposed to radioactive materaal, especially wheelchairs and
other mobility equipment, should be wiped down with 2 damp
cloth or wipe. Make sure to clean the wheels. Wash your hands
afterwards.
- Decontaminate pets and service animals by washing and
shampaging them, It is not necessary to shave their fur.

he most common reason for a buikding explosion is a gas leak. See
Section 6(C){3), Gas Leaks. Building explosions can also result from
maliunctioning equipment or criminal activity.
[xplosians can cause buildings, or portions of buildings, to collapse.
Building collapses also result from undawful or improperly performed




alterations to the building structure,
Buildings of noncombustible construction (with concrete or steel
structures) are less likely to collapse, exceptin extraordinary
circurnstances.
If there is an explosion in your apartment building:
« Attempt to determine the severity of the damage to the building
{such as collapsad or cracked ceilings or walls, clouds of dust, o
strong smell of gas) and whether you are in immediate danger.
« If conditions allow, evauate the building as quickly and almly as
possible.
« Call 911 a5 s00n a5 you are in a safe location.
- If you cannot safely evacuate or you are not certain it is safe to
evacuate, call 911 and follow the instructions they provide,
~ If there is 2 possibility of a collapse of walls or ceilings, Lake cover
under a sturdy piece of furniture (such s a table).
If there is a collapse in your building and you are trapped by debris:
- Cover your nose and mouth with a dry dhoth or dathing,
« Move around as little as possible to 2void generating dust, which
may be harmful and make it difficult to breathe.
~Tap on a pipe or wall 5o rescuers can hear whera you are. Use a
whistle if ane is available,
PROR
A terrorist’s primary objective is to create fear, With accurate
information and basic emergency preparedness, you tan fight
beck. Visit PlanNowhY(, 2 website developed by NYC Emergency
Management and the City’s other emergency response agencics
to help New Yorkers prepare for terrorist attacks. See Section 7,
Emergency Preparedness Resources.
1. Know the Facts and Be Responsibl
« Keepin mind that terrorism can take many different forms.
By preparing for the fire and non-fire emergencies addressed
above, you will akso be preparing for terrorist attacks,
« Knaw the facts of 2 situation and think critically. Confirm
reports using a variety of reliable sources of information, such as
the government or media. Do not spread rumors.
= Do not accept packages from strangers, and do not leave
luggage or bags unattended in public areas such a5 the subway.
= I you receive a suspicious package or envelope, do not touch it.
(all 911 and alert ity officials. If you have handled the package,
wash your hands with soap and water immediately. Read the
US Postal Service's tips for identifying suspicious packages.
For mare information, see Section 7, Emergency Preparedness
Resources.

2. Active Shaoter Emergenies
In an active shooter emergency, one or more armed individuals
enter 2 building or ather place with the intention of shooting
multiple persons, typically at random.

Active shooter incidents are generally asseciated with public
buildings and places, not apartment buildings. However,
an active shooter emergency could occur in o around your
apartment building, or where you work, shop, or spend
recraational time, It is important that you understand howi to
respond to such emergendies.
DURING AN ACTIVE SHOQTER EMERGENCY, IT IS RECOMMENDED THAT
YOU:

1. Avoid {Run). Getaway from the shooter, if you can. Leave your
personal belongings behind.

1. Barricade (Hide). if you can't safely leave the area, gointo an
apartment or other room. Lock the daor and/or block it with
large, heavy objects to make entry difficult. Hide behind a large,
sokid item if possible, in case shots are fired through the door or
vaall. Turn off any source of noise and remain still and quiet. Put
your cell phone and other devices on silent, not vibrate,

3. Confront (Fight) - If you and others cannot safely leave the
area and there is nowhere to hide, or the shooter enters your
apartment or hiding place, use whatever you can to defend
yourself. Coordinate your actions with others, if possible.
Commit to your actions and act aggressively. Impravise weapons
and throw items. Yell.

4. Gall 911 as soon asitis safe to do so.

Law enforcement personnel responding to an active shoater incident
will be focused on identifying and neutralizing the shooter(s). Law
enforcement officers will be looking at the hands of &l persons they
encounter, both to identify the shooter and for their own safety.

1. Keep your hands empty and above your head. Do not carry any
items that could be confused with 3 weapon or a dangerous
device.

2. Donotactina manner that may cause 2 law enforcement

afficer to view you as a threat, Do not make any sudden
movements. Keep your distance. Do not run towards Law
enforcement officers or grab them,

3. The law enforcement personnel you first encounter may not be
designated to render medical assistance. If possible, praceed to
amore secure area before requesting assistance.

4. Youmay not be allowed to immediately leave the scene of the
incident. B prepared Lo be detained for questioning.

Notify NYC: Slgn up 1or Notify NYC to receive notfications by going
1o NYC gov/NotifyNYC, follow @NotifyNYC on Twitter, contact 311,

or get the free app for your Apple or Android device: https://a858
nycnotify.nyc.gov/notifymyc

Ready News York (NY( Emergency Management): The Ready New York
quades offer tips and information for all types of emergencies. The
information in these quides is available in multiple languages and in
audio format.

http:/fwww1.nyc.gov/site/em/ready/quides resources.page
Reduce Your Risk Guide (NYC Emergancy Management): This quide
outlines steps property owners can take to prepare through hazard
mitigation — cost-effective and sustained actions taken to reduce
the long term risk to human life or property from hazards:
http/fwww.nyc.gow/site/em/ready/quides-resources
pagedreduce_your risk

Information for Apartment Dwellers (NYC Department of Housing
Preservation and Development (HPD)): HPD's website discusses
how apartment renters <an prepare for and respond to weather
emergencies, natural disasters, harards, and power cutages. Their
website also includes information on the legal obligation that
landlords have to maintain habitable conditions in residential
buildings, mdluding following storm-related or other damage:
https:/Awww.nyc.gov/site/hpd/services-and-information/disaster-
TESpanse, page

People Who Need Assistance

Pagple with Health Issues (NYC Department of Health & Mental
Hygiene). The Health Department’s website focuses on health
emergencies but also covers how to prepare for any emergency if you
have specific health issves such as persons on dialysis and persons
with limited mobility:
http/fwww.nyc.gov/site/doh/health/emergency - preparedness/
individuals-and-families-dme.page

How to Register as a Life Sustaiming Equipment Customer. Con
Edison Special Services, 1-800-752-6633 (TTY: 1-877-423-4372) and
website: https://www.coned.com/en/accounts-billing/payment-
plans-assistance/special -services

PSEG Critical Care Program (Rockaways customers). 800-450

0025 and website: hitps://vwww psegliny com/myaccount/
Customersupport/customerassistanceprograms/criticalareprogram
MNational Grid NYC Customer Service (Brookiyn, Queens, and Staten
Island customers): 718-643-4050 {or dial 711 for Mew York State
Relay Service)

Mational Grid Long Island Customer Service (Rockaways customers):
800-930-5003.

NYC 988: For mental health information, a referral, or if you need to
talk to someone, call NYC 988, Newr York (ity’s confidential, 24-hour
Mental Health Hotline: dial 988 anytime or visit website: https://
nyc988 cityofnewyork.us/en/

Home Safetyand Fire Prevention

Home Safety:

Smoke Alarmg and Carbon Maonoxide Detectoes (NYC Department of
Housing Preservation and Development {HPD)): HPO's website has
information about the fegal obligations of landlords and tenants to
install and maintain smoke alarms and carbon monoxide detectors:
https://www1.nyc gov/site/hpd/services-and-information/smoke
carbon-monoxide detectors.page

Fire Safety Publications (NYC Fire Department): The Fire Department
has posted on its website fire safety information on more than 25
different topics, including smoke and carbon monoxide alarms:
htto://wewrwa 1 nye gov/site/fdny/education/fire-and- life safety/
fire life safety.page
http-/fwvew.nyc.gov/site/fdny/education/fire-and-life-safety/fire
safety-educational -publications page

http:/fwvew. fdnysmart.org/

Smoke Alarms (American Red Cross): The Red Cross’s website has
information about fire safety and smoke alarm installation. The
agency and its partners will install a limited number of free smoke
alarms for thase who cannot afford to purchase smoke alarms or for

those who are physically unable to install a smoke alarm, The Red
(ross installs a limited number of specialized bedside alarms for
individuals who are deaf or hard-of hearing.

For general information: https://wew redcross org/sound-the-
alarm. For assistance with purchase or installation: httg://www,
redross. ocgflo(alfnew york/greater-new-york/home-fire-safety

Fire Safcty Publications (NYC Fire Department): The Fire Department
has postzd on its website fire safety information on more than 25
different topics, including tips on residential fire safety, proper use of
fire extinguishers, candle safety, and senior fire safety.
hittp:/fwwevrlnyc.gov/site/fdny/education/fire - and. life-safety/fire-
safety educational publications.page ‘
Fire Code Guide (NYC Fire Department). The Fire Department has
posted guidance with respect to the fire safety requirements set

forth in the New York {ity fire (ode and Fire Department rules,
including candle safaty and decorative alcohol fueled fireplaces
(Chapter 3), Christmas tree safety (Chapter 8), and prevention of
clectrical hazards {Chapter 6): hitps://www1.nyc gov/site/fdny/
codes/reference/reference. page

Know Your Building

Fira Safety Publications {NYC Fire Department): The Fire Department
has posted on its website fire safety information on more than 25 |
different topics, including building construction:

hittp:/fwwewr 1.nye.gov/site/Tdny/education/fire-and life safety/fire- |
safety educational-publications page

Building Construction (FONY Foundation): The FDNY Foundation

is a not-for-profit that promotes fire safety education. Its website

has information to help you know whether you live in 2 fireproofor |
non-fire proof building: http-//www.fdnysmart org/<aletytips/fire-
proof-or-nan-fire-praof/

Apartment Identification and Fire Emergency Markings (NYCFire
Department). For more information about apartment identification
and fire emergency marking requirements, see NYC Fire (ode

Sections F(505.3 and F(505.4 and Fire Department rules 3 RCNY
505-07 and 505-02 The Fire Department has posted the Fire Code
and rules on its website, together with a Fire Code Guide that

includes (in (hapter 5) Frequently Asked Questions about these :
requirements. The link to this information is: https//www1.ny.qov/
site/fdny/codes/fire-code/fire-code. page

hittps:/fwww1.nyc gov/site/fdny/codes/fire- department-rules/fire-
dept rules.page
httpsi/ferww.nycgov/site/fdny/codes/reference/reference page
Evacuation Assistance: Lift and Carry Techniques (City of Los

Angeles}: The different ways one or two persons <an carry someone,
with sketches and instructions: hitp://wwiw.cert-la.com/downloads/
liftcarry/Liftcarry.pdf

Evacuation Devices (NYC Mayor's Office for People with Disabilities):
The ity has posted information about stair chairs and other
evacuation devices, induding considerations for purchasing an
evacuation device for use in your building:
httpfwww.myc.qov/site/mopd/resources/considerations for
purchasing-an-evacuation-devise-for-use-in-your-building.page
Pawer Qutages. Contact numbers to report power outages and other
utility emergencies are as follows

Utility Company Emergency Numbers:

Con Edison 24-hour hotline: 800-752-6633 (TTY: 1-877-423-4372)
National Grid 74-hour hatline: 1-718-643-4050

Suspicious Mail or Packages: The U.S. Postal Service has published
information on how to protect yourself, your business, and your
mailroom from a package that contains a bomb {explosive),
radiological, biological, or chemical threat: http://about.usps.com/
posters/posBA/welcome htm

Plantow NYC (NYC Emergency Management) is the Gity website
that informs New Yorkers about potential terrorist actions and other
emergencies. The interactive website is designed to engage New
Yarkers about passibie emergency scenarios, from an active shooter
incident to a radiological, biclogical or chemical incident: https://
plannownyx. cityofnewyork us/

Run Hide Fight (City of Houston): The City of Housten has published
avideo about how the public should respond to an active shooter
incident. https://www.youtube.coms'watchfv=5VcSwejUu200

NYPD Shield (NYC Police Department): NYPD Shield is a Police
Department program for building owners and other private sector
businesses to counter terrorism through information sharing: https://
vivewnypdshield.org/public/



NYC Apartment Building
Individual Emergency PreparednessiEvacuation Planning Checklist

STEP #1: Educate Yourself About Emergency Preparedness

7 Read the FONY-issued NYC Apartment Building Emergency Preparedness Guide to learn about
fires and other types of emergencies and how to prepare for them. You should receive the Guide from
the building owner/manager at lease signing and once every 3 years, and it is available on the FDNY
website (http://www.nyc.gov/site/fdny/codes/fire-department-rules/fire- dept-rules.page).

# Review the Building Information Sheet provided with the Guide for information on your building’s
construction and fire protection systems and exits, and the fire safaty notice the building owner/
manaqer is required 1o post on your apartment entrance door.

# Sigr up for emergency alerts at “NYC.gow/notifynyc” or download the app for Apple/Android users,

STEP #2: Prepare Your Evacuation Plan

# (omplete the checklist below to develop an individual evacuation plan for you and your family.

# The checklist outlines recommendad measures that you can proactively take to prepare to evacuate
your building in an emergency.

# If you educate yourself about emergency preparedness and complete an evacuation plan, you will
be ready to make an informed judgment as to the best course of action in an emergency.

A. Know Your Building - See Sections 5 and 6 of the Guide and your Building Information Sheet
Building Construction

2 Non-combustible/fireproof

0 Combustible/non-fireproof (check all that 2pply):

1) My fire escape window opens easily

L) My fire escape window is unobstructed inside and out

Coastal Storm Evacuation Zone

Find your zone at “NYC.gov/KnowYourZone” or call 311 (212-639-9675 for video relay)

(2 My apartment building is not in a coastal storm evacuation zone

(3 My apartment building is in Coastal Storm Evacuation Zone #

Where will you stay if evacuated?

[ Family Q Friend O Co-worker O Hotel

(an you bring your pet?

0 Yes O No

If shelter is needed for you (and your pet) at time of emergency, call 311 for lacation of nearest City
Evacuation Center

Building Notifications

O Yes, my building has 2 plan to notify residents if there is an emergency in the building. They will
use the following {check all that apply):

Q Intercom U Telephone O Email L Text O Other:

(U No, there is no methed for notification (Discuss selting up one with your neighbars and the owner)
(ontact name for building staff or managementin an emergency:
Telephone#: Email:
Safely Exiting the Building

U 1 know where all stairwells 2nd building exits are located.

[ | have practiced evacuating the building using all exits and have asked for an orientation from the
building if | am unsure of where they are located

U The stairwell and my apartment doars are self-dosing to contain the fire and limit the spread of
smoke.

0 Corridars, stairwells, and street-level exits are all free of obstructions.

B. Prepare Your Household and Apartment - See Sections 1and 4 of the Guide

Smoke and Carbon Monoxide Alarms

In my apartment:

QX1 have working smoke and carbon monaxide alarms

[ Yes, everyone in the apartment will hear the alarm

L1 Mo, some household members are deaf or hard of hearing {consider instzlling a visual/ sensory
alarm}

() Yes, everyone in my household is prepared to immediately evacuate and call 911 if the carbon
monoidade alarm sounds or if there is a smell inside the apartment of gas or other hazardous material
See ABs of Housing Guide at NYC.qov/HPD for information about tenant/landlord responsibilitics,
induding alarms and detectors

Connecting with First Responders/Reuniting with Family Members

[ We have pre-written messages that family members with communication barriers can show
emergency staffl.

L Family members will meet at this lecation if evacuated {choose a convenient place known to all
family members, a safe distance away from your building, where it will be easy to find each other):
(2 Family members will call the following person outside NYC ta check-in if separated:

Name: : - Telephone: -
C.When and How to Shelter In Place (Staying in your apartment} - See Sections 1and 6 of the Guide
I understand that (check after reading the below items):

Q2 IfHive in a fireproof building, and the fire is not in my apartment and there is no immediate
danger, itis safer to stay inside my apartment and call 911,

I there is a dangerous condition outside my building (such as a hazardous material release), itis
generally safer to stay in my apartment, call 911, close all vents and wincows, and monitor NotifyNY(.
(O Asalast resort, if | am unable to evacuate, | will retreat to the safest arca away from the danger
(apartment, aneighbor, area of rescue assistance or stairwell) and call 911 to repart my situation.
Advanced Preparation For Sheltering In Place (check all that apply)

U1 I keep my cellphone charged and/or have a battery-powered radio to get updates for when |
cannot leave my building,

([ I have sheets or towels that can be soaked in water and placed under doors to block smoke from
entering.

U 1 have duct tape to block smoke or airborne chemicals from entering any vents, windows or doors.

D. Assistance Evacuating The Building -See Sections 2 and 7 of the Guide

The following section vill help you to determine if you may need to plan for assistance evacuating the
building (check all that apply):

Do I Need Assistance?

U1 use a wheelchair, scooter, crutches walker or ather mobility/health issues and rely an an elevator
to exit the building.

L I cannot hear building alarms or announcements.

U | need suppart going dowin stairs.

(31 become very anxious in crowds and/or emergencies.

U1 need help with critical medical equipment:

0 My service/support animal may be distracted and unreliable during 3 mass evacuation.

Type of Assistance Needed to Evacuate

U Advance notification from my building before tuming off elevators when possible

U Atextor ring at my door when there is an announcement that my floor neads to evacuate

0 Someone in the building to guide me down the stairs

O Assistance operating an evacuation device

Assistance Available in My Building

Evacuation devices (See https://www.nyc.qov/site/mopd/resources/considerations-for- purchasing
anevacuation-devise-for-use-in-your-building.page for information about evacuation devices)

(2| have my own portable device

O There is 2 device available in the building. Location of device:

Type of device:

0 Stair chair

U Track-type avacuation chair

1 Manual wheelchair

01 Evacuation sled

Ch0thers. < { s W

If the device is locked, do you have a key?
QYes Qo

L Assistance

O | will receive advance notification from my building before elevators are turned off:
How/By whom?: I~

Q2 1 will be notified when my floor needs to be evacuated.
How /By whom?: 1 T —
O [ will be asgisted when | need to evacuate the building (complete next section if volunteers)
How/By whom?: NP =
(3 A wheelchair is available once I've gotten down the stairs and need to exit the building.
Identifying Volunteers to Assist

If you need assistance evacuating, how many voluntaers do you need to identify {at a minimum)?

How many neighbors on your floor can potentially help?

Name and contact of potential volunteers who might be able to help in an emergency evacuation
when safe to do so:
Name:
Phone/Email:
Name:
Phone/Email:
Name:
Phone/Email:
Name;
Phone/Email: 3 T
Have potential volunteers been contacted? L Yes LA No

Have potential volunteers been provided instructions on how to best assist you? (1 Yes [ No

If you have no one to assist you and are unable to evacuate your apartment on your own when the
(ity has issued a coastal storm evacuation order, you can call 311 for assistance.

In emergendies, call 911 for help,

Has everyone in my apartment reviewed this checklist? L YES

!




NEW YORK CITY FIRE DEPARTMENT

2023-2024 Fire and Emergency Preparedness Bulletin
For New York City Apartment Buildings

APARTMENT BUILDING FIRE SAFETY

Lithium-lon Battery E-Safety
(Firo Safoty Hazards Associated with Lidon Battery-Powered Micromobility Devices)

Lithium-ion batteries have become a leading cause of fires and fire deaths
The batteries are found in micromobility devices such as e-bikes, e-scooters,
hoverboards and ather devices. These battery fires are explosive, fast-
moving and destructive, This year alone, there were 214 lithium-ion battery
structural fires, causing 14 deaths and 116 injurics nersse 1002y

Lithium-ion batteries that have boon damaged or tampercd with aro particulardy

dangerous. One such battery that was alscamed on a City streot burned for 10 minutes,
loding and sproadil g debris. Sce the video at: YouTube Link,

For information about safo disposal of thium-ion batterios, v-mmfmns.mmn..

Immediately stop charging your lithium-ion battery
and call 911 if you notice:

* Firc or Smoke * Battery overheating * Change in battery shape
or color
* Battery leaking * Strange battery smell * Battery making odd noises
* Battery damaged or
tampered with
Here’s What to Do to Be E-Safe

BUY only lithium-ion battery powered e-bikes or other micromaobitity devices that are
CERTIFIED by an accradited testing laboratory. Look for a UL or other accroditod testing
laboratory symbol that references UL Standard 2849, 2272 or 2271.

o WHY? These centifications provide proof um mm products meet industry

standargs and aro safe to op under 1 cir
USE the original bmry. pom:f adapwr and wwev covd supplied with the device, or a
dacturer y-cortitied repk
s NEVER uso chargorsibatt mnuftheycomlm

WHY? Uncertified batteries or chargers may not be designed to work with the
©-biko (or othor micromobility devico)or o-bike battery.

o RESULT: An unapproved battery may overcharge, overhaat and cateh on fire.

PLUG the o-bike directly into an clectrical wall outlot whon charging.

NEVER charge a iithium-ion battory with an extension cord or powor trip.
WHY? Theso batlerios require a lot of t, more than most extension
cords and power strips can handle.

o RESULT: The extension cord of power strip can overhoat and cause a fire.

CHARGE your o-bike or other device in a safo facility, not In your apartment, if possible.
Ask your building or employer if they can provide a safe charging and storage facliity.
WHY? Lithium-ion battorios store a lot of encrgy and whon they overheat they
re‘ease intense encrgy. Most apartments do not havo eprinklers and many
fur g5 and h hold items are highly combustibla.
RESULT: A fire in your apartmont can bé devastating.

MAKE SURE you have a way out of the apartment in the event of fire!
NEVER charge your lithium-ion battery next to an apartmont door or window that

¢an be used to cscape.,
MONITOR your o-bike or o-blke battery when it is bomg chargcd
READ the ‘s ging and 0 and follow them,

= NCVER charge tho battery ovemight or when you are not In the apartment.
NEVER chargo an e-bike or e-bike battery on or naar your bed or couch, or closce
10 d papers or other stible

APARTMENT BUILDING EMERGENCY PREPAREDNESS
DO YOU HAVE A FIRE SAFETY NOTICE ON YOUR APARTMENT DOOR?

Your New York City apartment must have one of these Fire Saloty Notices on the ingide of the
man coor  The notice containg polentially ife-=aving guicance

You ara in a combustible -OR- You are in a non combustibie
(nen-frepreot) buikling {fregroat) bullding
( 171 -
|
BT FRUTINIG
I8 22 VDT & TIRL, STT (LA NOTHY THE P PRSI 4D O THE EXENT o KR 17 GO, NOPY T 552 DPANET XD
FRLOW TEE DRECTING OF BB JEPATUDGT PERSIOEL F VoL

TOULOY T JGECTION (F FIE EPRTET ERNIL [F 50
AT TEE DA WK U2 SO XDOLC A6 73 R suet )mmumnmmmmu»uwm
(ORI & 303 GO I TERLLORTS (RIS COURSE OF AT, CUR(E Y T FRLLOREDG ORI

TSN A ST SN RN wmmm
I e Lo

v Cuiambicmdn b o fegeme | ¢ Oatrdersmedertefiyelme e gyt I

| L NS e by st = | T T T ]

Don't have one? Your building owner or ger must provide the Fire Safety |
Notice. If you do not have the nolice on your spartment door, contact your bu-laing
owner/managor or call 311, I

DID YOU RECEIVE YOUR APARTMENT BUILDING EMERGENCY
PREPAREDNESS GUIDE AND EVACUATION PLANNING CHECKLIST?

I oW TCRe T 1The 20217 New Yok City
| eeniitriissies | Aparimant Buidng Emergency
Freparednass Guige (Incuding a
Buildng  Information x-rhnn
specific 1o your buikiing)
informaton about your building
and whal o do durng a firg,
storm,  oplcsion or  other
CMCIgency.

The Emergoncy Preparedness/
Evacuation Planning Checklist
helps you plan for avacuation or
sheitenng n place.

Didn't get a Guide or Chackist? Contact your buildi g ownor ger or notify the Fire |
Department by emailing FONY_ BusinessSupportgitany. !EM or calling 311. They're

| aleo posted on the Firo Dopartment's websile: wew. waw.nyegovifdny (undor Firo Code

| HelpReference).

3

IT'S SIMPLE: CLOSE THE DOOR!

Closing the door behind you as you evacuate your apartment in a fire is crucial
Why? Closed apartment and stairwell deors help contain smoke and fire in the
apartment and keep the public hallways clear of flames, heat and smoke long
enough to allow others to get out and firefighters to get in

Apartment and stairwell doors should always be kept clesed, just in case.

Your apartment building should have posted Close the Doer Notices on the hallway
corridor side of all stainvell doors in your buiding:

In a Fire, Close All Doors Relind Yoa!
B P wnd Sonbs Out o Pdiling ikfours snd S

50 Aoain 18 Bt sk A2 Ot Tome
Vi s a bl DD Rugew

No Close the Door Notices in your public haltways? Contsct your building owner or
manager or notify the Fire Department by emailing FDNY Busines:
gov or calling 311 (ask for the Fire Department’s Customar Sesvice Center.

FLASH FLOODING

In recent yoars, heavy rainstorme have caused
flash ﬂoodmg in New York Cny muncaum
streets, and by t apar
¥oop in mind me following fash flcoding safety s ;
« Stay informad. L=tan to local waather forecasts and announcemoents from officals. Son
up for and monitor Notify NY(,
» apar L and oer low-lying areas are al fisk of
fsoding during & heavy rainstarm r-\akc PaNs 1o evacuale your apartment n advance of
a storm that is predicted to cause flooding, or 560k shelter on @ higher floar If you ara
caught insade by rising waters, call 911 for heip. Do NOT try 10 swim Lo safety
+ Avoid fliooded arcas. Avolt travel If hoavy rain is forecasted and durng storms Avad
walking and driving through flooded orcas. As few as six nches of moving water can
knock a persan over Six inchos of water will reach the bottom of most PRSSCNGGT Cars.
causing loss of control and possibie stalling One or two foot of water can caery away a
vehde Many deaths resull from cars swepl avay by floodwaiers
Walking in flooded arcas. If you have to walk in water walk where the waler s not
maving o use a slick 1o chack the safety of your path Do nat enter fiooded subway
s1ah0ns of builkdinge surroundod by floodwaters
+ Look for falien power lines Water may be alactncally charged from underground ar
downed power Enes. Stay away from downed power lines Report them 1o the utility

company or call 911

For more information, visit NYCEM s webske www nye gowsitelemireadyificoding page




